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LaGov Memorandum 15-007

To: LaGov Technical Coordinators

Subject: Workstation Changes required for LaGov/LEO users

Reminder:  March 9, 2015

SAP GUI 7.30 and Launch LaGov version 1.01 will be required for all LaGov user machines
beginning on March 9, 2015. On this date, users accessing LaGov from non-compliant machines
will not be able to access the ECC component of LaGov (see LaGov memo #15-005).

New: February 22, 2015

All LaGov web based applications, to include LEO, will no longer accept SSL (Secure Sockets
Layer) connectivity as of Sunday, February 22, 2015. In order for employees to access the
LaGov ERP and LEO portals as of this date, they must have TLS active in their browser
settings.

To verify, click Internet Explorer > Internet Options > Advanced settings and locate these
options toward the end of the list. At least the TLS 1.0 option must be selected.

O Uses5L 2.0
O uses5L 3.0
Use TLS 1.0
O useTLs 1.1
[JuseTls 1.2

While LaGov will no longer require SSL, before deselecting, be sure that all other applications
used by your agency also do not require it.

If you have any additional questions or require assistance, please email _DOA-OTS-LAGOV-
USERADMIN@LA.GOV.
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